m General Data Protection Regulation '
NEW GDPR - We’re Ready!

Managing Director — Craig Warren

Data Controller - Rachel Bond

All of the personal information held by Ace Handling is stored securely and not shared with any

other party unless requested by the individual.

f you wish to access the personal information held by Ace Handling about you, please forward
your request to rachel@acehandling.com

Occasionally Ace Handling may wish to contact you to:
a) Inform you of any special offerers

b) Ask you for feed back

c) Inform you of any new products or services

This list is not exhausive. If you are not happy for Ace Handling to contact you, please, email
rachel@acehandling.com

If you wish to change your personal information with Ace Handling please make a request and an
authorised member of staff will ensure our records are updated.

All of our clients have:

e The right to be informed

¢ The right of access

¢ The right of rectification

e The right of erasure

e The right to restrict processing

e The right to data portability

e The right to object

e The right to not be subjected to automated decision making including profiling

Individuals have a right to discuss any issues with the data controller or complain to the MD if
they beieve there is a problem with they way their information is handled by Ace Handling.

Please ask a member of staff if you wish to learn more about our Data protection and privacy
policies.

Thank you
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Warrens House, 28a Somers Road Ind. Est. Rugby, CV22 7DH t: 01788540000 e: theteam@acehandling.com w: acehandling.com
All our Business Terms and Conditions apply, copies of which can be found at our website. www.acehandling.com/documents
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